Charles Norris 
174 South Willard Street ■ Burlington, VT 05401 

 802-865-5462 ■ ChampTechJobs@gmail.com
EDUCATION AND TRAINING
Champlain College*, Burlington, VT

                  

May 2011
Bachelor of Science in Computer Information Technology

GPA:  3.25
· Semester Abroad at Champlain College, Dublin, Ireland

· Completed coursework in Software Systems and Design, Relational Databases with Web Applications, Server Administration for Windows, Unix, and Linus, Computer and Network Security
· Developed project management, teamwork, and presentation skills through academic training
· Member, Digital Forensic Association

WORK EXPERIENCE

Bigtime Communications, Burlington, VT



2009 – Present
Technical Support Specialist
· Resolve diverse internet related issues, including networking, security, firewalls, malware and FTP

· Train new employees on day-to-day operations and service protocols

· Respond to questions from customer call center and remote locations

Kids In Technology and Science Project (K.I.T.S.)


Fall 2009
Group Leader 







 

· Collaborated with Dean and peers to host an event designed to generate interest in technology and science among elementary and middle school students. 

· Led group of students in assembling a personal computer and assisted them with the development of an animated character using Alice software. 

Best Buy, Williston, VT




 

2007 – 2008
Geek Squad
· Installed and programmed smart home equipment at multi-million dollar estates

· Conducted training for employees on the operation and installation of new technology and equipment 
· Performed hundreds of installations of home theater and satellite technology
Swifty’s Satellite Support, Winooski, VT



2005 – 2006
                            
Contractor/Installer
· Received numerous awards from Direct TV for providing excellence in customer service and support

· Involved in the sale and installation of more than 2,000 satellite dishes in Chittenden County
LEADERSHIP AND RECOGNITION
e-Portfolio Initiative 
Mentor 







Spring 2009 

· Competitively selected to assist underclassmen with the development of e-Ports that document their educational accomplishments. 

· Provide feedback to faculty on the content and delivery of general education courses. 

REFERENCES AVAILABLE UPON REQUEST
*Designated a National Center of Academic Excellence in Information Assurance Education by the National Security Agency and the Department of Homeland Security
