Kayla Little
Kayla.little@mymail.champlain.edu
45 Main Drive
Home (603) 555-9961

Concord, NH 03052
Cell    (603) 555-0853

OVERVIEW
Third-year student with excellent grades, proven technical talent, a strong work ethic, and the desire to acquire practical experience in a computer networking environment seeks summer employment/internship.  
EDUCATION
Champlain College*

Bachelor of Science in Computer Networking and Information Security


Projected Completion 




May 2010

· Dean’s List
· Cumulative GPA:  3.9
CLASSES
Computer Science I, II



Data Structures I, II


Computer Organization



Computer Forensics


Organization of Computer Languages

Symbolic Logic


Operating Systems



Computer & Network Security

COMPUTER 
Microsoft Office Suite



HTML, XTML
SKILLS
PC, Linux & Macintosh OS


Java


Windows Servers Security


Lisp
TECHNICAL
Champlain College
EXPERIENCE
CNIS & Software Engineering Lab Monitor
Spring 2009 


Manage and oversee technical lab, including

· Set up Linux and Windows servers and troubleshoot computer issues 

· Install multiple routers and maintain network

· Provide technical support to students and guests

Western New England College

Computer Lab IT/Printer Help                                    
Sept 2006 - May 2008
· Responded to library patrons’ technical questions 
· Replaced cartridges and troubleshot ID errors to ensure that all printers throughout the complex were fully operational
IT Helpdesk Assistant




Sept 2006 - May 2008
· Answered incoming calls and provided technical support

· Traveled across campus to provide computer/printer assistance in dormitories, classrooms and offices
ACTIVITIES

President, ACM Student Chapter                                           Fall 2008 - Present
· Helped start student-led club; obtained recognition and funding from the Student Government Association
· Plan, promote and implement technical programming for members







Team Leader, Kids in Technology (KITS) Program
      Fall semester 2008
· Assisted group of 8-10 middle school students with computer assembly 

· Directed student team in Alice programming competition 



Member, Computer Networking & Information Security Club Fall semester 2008




REFERENCES
Available upon request




*Designated a National Center of Academic Excellence in Information Assurance Education by the 



National Security Agency and the Department of Homeland Security.



