
SKILLS 

· Ability to interact with a wide variety of populations at risk: Over three years of experience volunteering at the Burlington Food Shelter. Proficient in Spanish. 

· Technical aptitude: Strong computer skills and exposure to Microsoft Word, PowerPoint, and Excel. 
· Superb organizational ability: Manage full course load and achieve high grades while working 25 hours per week. 

EDUCATION 

Champlain College, Burlington, VT 



Graduating May, 2009 

Bachelor of Science Degree in Psychology 
· Overall GPA 3.5 

· Community Service Club: Raised over $1,000 for the Committee on Temporary Shelter and coordinated Tent City to raise awareness of poverty issues (2006 – present)

· Champlain College Dean's List (spring/fall 2006, spring/fall 2007, spring/fall 2008)

· Nominated for Outstanding Social Work Junior Award (March 2008)
WORK AND INTERNSHIP EXPERIENCE 

Economic Service Division, DCF, Waterbury, VT 

September, 2007 - present 

Intern/Program Service Clerk 
· Conducted research, performed data analysis, and generated ten reports on various social service programs such as the Vermont Emergency Assistance Program. 
· Visited numerous district offices and attended upper management meetings.

· Completed relevant development sessions including Foundations Computer Software training, Federal Food Stamp Program training, and Bridges out of Poverty training. 
· Assisted with administrative tasks such as mass mailings and data entry. 
· Given increased responsibilities and recognition for a job well done when hired as a Program Service Clerk upon completion of internship. 

Howard Community Services, Burlington, VT

November, 2006 - April, 2007 

Specialized Community Support Worker 
· Provided direct service to five children with developmental disabilities and helped them engage and interact with the greater Burlington community. 
· Effectively balanced the needs of an individual, family, community, and organization in relation to developmental disability. 

Committee on Temporary Shelter, Burlington, VT

January, 2006 - October, 2006 

Intern/Shelter Staff 
· Supported a diverse clientele of 18 ex-offenders in housing transition while gaining direct service experience. 
· Always maintained a safe and supportive environment within the shelter for those in crisis. 

· Staffed shelter unaccompanied during staff meeting as well as overnight. 
· Created policy concerning fire safety for the staff training manual. 

Jake Burke
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