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Melissa e. Mettles
Summary of qualifications

· Take Initiatives & Maintain Positive Leadership Style: Received Staff Appreciation of the Month Award at the HowardCenter in April 2009, and offered a managerial job at Express.

· Technical skills: Proficient in Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Outlook, and basic SPSS (statistical software).
· Strong Organizational Ability: Always maintain lists of prioritized actions and balance 30+ hours of work each week with a full academic course load.

· Internally Motivated: Completed six credits over the required graduation amount to enhance knowledge in family services and was awarded Senior Psychology Student of the Year in 2009.
Education

Bachelor of Applied Psychology, Champlain College, Burlington, VT (May 2009)

· 3.50 GPA (based on a 4.0 scale) 
· Relevant coursework: Behavior Management, Social Psychology, Developmental Psychology, Applied Psychology, Child Psychology, Psychology of Altruism and Aggression, Adolescent Psychology, Abnormal Psychology, and Family Violence.
relevant human services experience

Residential Counselor, The HowardCenter, Burlington, VT (September 2007 – Present) 

After completion of a four-month internship, was offered part-time position as a result of growth, genuine concern, and ability to learn quickly.  Successfully completed Therapeutic Crisis Intervention, Diversity, Cultural Competence, and Medical training.  Work with a team of psychiatrists, psychologists, therapists, and case managers to develop individualized treatment plans for twelve children with behavioral, emotional, and psychological challenges.  Interact closely with families on a daily basis.  

Nanny, The Cloeren Family, Marshalls Creek, PA (May 2006 – April 2007 )

Individualized activities and supervision to fit the needs of one child with Autism and another with Attention Deficit Hyperactive Disorder. Developed consistent behavioral plans for child with autism and monitored daily medicine dosages for child with ADHD. 

Preschool Teacher, Growing Tree Learning Center, Marshalls Creek, PA (April 2004 – July 2005)

Implemented education-based programming and theme-based activities as a co-teacher for children ranging in age from three to four years. As a childcare worker, fed, clothed, and nurtured infants ages six weeks to sixteen months (including a child with Down’s Syndrome). 

General work experience

Sales Associate, Express, Burlington, VT (September 2006 – April 2008)

Offered management position due to dependability. Trained co-workers on conversion, and conducted group training sessions for 10-15 employees on retail protocol.  Always reached daily sales goals, and frequently received incentives for surpassing them. 

Volunteer activities

· American Cancer Society: Became top participant in the 1st annual “Making Strides Against Breast Cancer” walk, raising $1,675.  (Fall 2008)
· Multiple Sclerosis Annual Walk (Spring 2006)

· YMCA Youth Softball: Coached approximately 20 girls, ages 8-12, in PA. (Spring 2003, 2004, 2005)

