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Qualifications 
· Government employment with three years in Transportation Security Administration 
· Received “On the Spot Award” for recruitment efforts, DHS/TSA 08/08 
· Nominated by staff and faculty to become a member of the Conduct Review Board
· Achieved Dean’s List (3.5 GPA or higher), fall ‘07, spring ‘08 and ‘09
Education

05/09, Bachelor of Science in Criminal Justice, Champlain College, Burlington, VT  

· Attained ‘A’ average in all Criminal Justice Courses including: Investigative Interviewing, Criminal Law, Conflict Management, and Critical Thinking
Relevant Work Experience

7/06–present, Transportation Security Officer, Transportation Security Administration, Burlington, VT                  
· Honored with ‘Innovation Award’ for developing a new screening technique that decreased average passenger wait times by five minutes.

· Secure checkpoints throughout airport and process baggage to guarantee aviation security.

· Balance security with customer service in order to maintain safety while instilling a comfortable atmosphere for patrons at Vermont’s only International Airport.
· Receive consistent weekly in-depth training (approximately 3-5 hours per week) regarding improvised explosive devices, threat detection, and security check protocol. 

· Completed intense background check including a physical test and drug test, and demonstrated specific job-related skills to secure this high profile position.
8/07–5/08, Resident Assistant, Champlain College, Burlington VT    
· Supervised over 30 first-year residents and became thoroughly trained in conflict management, diversity awareness, and crisis intervention.
· Enforced school policies, and organized social and educational programs for students.
· Collaborated with campus safety to respond quickly to crisis situations.
· Volunteered on subcommittee for Resident Assistant Awards.
General Employment Experience

8/06–5/07, Student Brand Manager, Red Bull North America   
 

9/05–5/06, Tech Assistant / Tour Guide, Champlain College Admissions Office      


