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Host (Computer) Name Description 

  

basset.champlain.edu Web and Secure FTP for Web Development classes 

cosmos.champlain.edu 
Administrative File Services, “Home (h:)” drives and other 
shared file spaces. 

westie, dingo, setter, 
elan, et. al. 

See your instructor for access to these course-specific servers. 

 

File Transfer Protocol (FTP) is an Internet technology to transfer files from and to a remote server (file 

storage).  FireFTP is an add-on for the Firefox Browser (Firefox), an alternative to Microsoft Internet 

Explorer.  As an institution, we support a program called Glub SecureFTP. The FireFTP add-on for Firefox 

is known to be compatible with Windows XP, Windows Vista and Mac OSX. 

The screen shots from this tutorial come from Windows XP; however, they have been compared to the 

OSX process and there does not seem to be any major differences. These instructions have not been 

tried on Vista at this time; however, Firefox is known for cross-platform compatibility. 

Narrative 

To install FireFTP, you must have Firefox installed. You can find at http://www.mozilla.org. Once 

installed, Firefox allows additional features to be installed as add-ons. By looking under the Tools menu 

and selecting add-ons. You will choose Get Extensions. Once at the Mozilla.org Add-Ons Page you will 

search for fireftp and install the add-on. Once the FireFTP add-on is installed and Firefox is restarted, 

you will find FireFTP under the tools menu. 

Once you’ve opened a FireFTP tab, you will Manage Accounts to setup connections to remote hosts 

using the host name. In order to able to connect to our secure servers, you will need to specify the 

connection security type as Auth SSL in the Connection tab in the Account Manager. If you are on a 

private computer, you can store your username; however, it is rarely a good idea to save your password. 

Once installed and setup, clicking on the Connect after selecting a host will result in a familiar window-

based file manager. Just because connecting is easy, take care not to erase, rename, overwrite or 

otherwise lose your work! In addition, access to college resources should follow the college’s security 

and privacy protocols, FERPA protection and any departmental or academic policies such as those 

found in the Rudder and in policies published by the Office of Human Resources and Organizational 

Development. 

http://www.mozilla.org/
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Installation  

After starting (installing) Firefox, you’ll  check for the presence of FireFTP or begin the installation 

proccess, you’ll look under the Tools Menu. If you see this… 

 

FireFTP has already been installed and you can skip to the configuration section. If you don’t see FireFTP 

installed choose Add-Ons from the Tools menu. 
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You’ll next see the Add-On Manager and you’ll choose Get Add-ons from the upper right corner of the 

dialog box. In the Search All Add-ons box, search for FireFTP 

 

Select FireFTP from the results page be clicking on the name and then Add to Firefox. Depending on 

your security settings, you may have allow the add-on to install after you click on Install Now again, this 

time in the Firefox Software Installation dialog box. You’ll need to “trust” the add-on and install now 

and then Restart FireFox. 
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Firefox will require a restart (not the entire computer, just the Firefox Browser). And you’ll check for the 

presence of the add-on under the Tools Menu 

 

 



 

FireFTP Installation and Setup 

 Page 5 of 10 

FireFTP_Installation_FF3_v_1_1.doc 

 

 

Connection and Configuration 

Congratulations, you have FireFTP installed. You’ll now need to setup accounts for the hosts (remote 

computers) that you want to access. For each server, you’ll create an Account. The information you 

need is: 

 An account name – you choose this 

 Your username and password – this is the same “credentials” you would use to 

access my.champlain.edu, your college email and (if appropriate) WebCT. 

 The host name of the server to which you want to connect. 

 The additional security information required to make a secureFTP connection – see 

below. 

Selecting FireFTP from the tools menu opens up the FireFTP file browser. Your first setp will be to open 

the  Account Manager by clicking on Create an Accounts. I’ve cropped just the slice of the window, you 

can look ahead to see the entire FireFTP interface 

 

This starts the setup proccess for a new account. On the Main tab, you’ll name the account, enter the 

appropriate host name and, if you choose, your username. Don’t be confused by this screen shot, your 

username may be a single name but is more likely in the form of first.last. Remember, it’s the same as 

the username you have for (just about) everything else. Here we are connecting to the Cosmos server, 

which is the location of the H: drive. Everyone has an account on cosmos.champlain.edu. 
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The next part is key. We use a (more) secure type of connection, rather than “plain” FTP. You need to 

select the Connection tab and select AuthSSL as your security type. 
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Click on OK and you should have created a FireFTP secure connection to the server. You should take a 

look at some of the security messages you might see the when you connect to a secure site. Accepting 

these security credentials should be done intentionally, the following is vetted for our champlain.edu 

servers. If you are using Firefox to connect to any other servers, consider accepting the following (or 

similar) challenges carefully. 

Our servers are configured to balance our need for academic exploration with the presece of real 

security threats. FireFox will take you throught the proccess to add an exception. 
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You’ll Get Certificate to start final steps in the proccess. 
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In the final step, you’ll Confirm the Security Exception and connect to the site.  
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Explore the by browsing the Local drive on the left. This is the one that shows the computer you are 

using to connect. The right hand window shows the remote host, You can drag and drop from either 

window. 

This tutorial should get you started. If you have issues, check with your instructor or contact the 

helpdesk.  

 


